
Touch-Free & Trouble-Free
Hand Soap System

The automatic touch-free sensor eliminates 
cross-contamination.

System Features
• SmartSensor™ detects user’s hand to automatically

dispense OneShot™ of soap.

• Red LED light blinks when refill is low.

• Yellow LED light blinks when battery life is low.
- Average battery life 100 refills or 2 years

• Reset button automatically resets low refill light and
primes new soap refill.

• Optional spacer included if the sink rim is 3/4” high
or greater.

System Specifications
• Capacity: 800mL / 27oz. or 1600mL / 54oz.
• Bright polished chrome spout cover
• Mount through 1” (25mm) diameter hole in lavatory or

countertop
• Maximum counter thickness 2” (50.8mm)
• Battery Requirements: 4 Alkaline D Cells (not included)
• Activation range is 4” from sensor lens

• Dispenser: #401310
Case Pack: 4 Case Weight: 10 lbs. Case Cube: 1.15

• Soap Refills: 800mL 
#401311 - Lotion Hand Soap with Moisturizers
#401312 - Antibacterial Hand Soap
#401313 - Lotion Hand Soap
Case Pack: 4 Case Weight: 10 lbs. Case Cube: 1.15

• Soap Refills: 1600mL 
#401541 - Lotion Hand Soap with Moisturizers
#401542 - Antibacterial Hand Soap
#401543 - Lotion Hand Soap
Case Pack: 4 Case Weight: 18 lbs. Case Cube: .50

• Optional Spacer:
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OneShot® Automatic Soap System
Quick Installation Instructions

1. Mount OneShot® dispenser in counter top.

2. Insure all components and wires are installed/connected properly.

3. Before installing refill, insure the tube on the refill bottle is fully inserted into
the actuator/pump assembly.

4. Next, unlock pump on refill by twisting counter-clockwise.  Actuator will pop up.

5. Guide refill tube up through bottom of motor assembly and up the spout.

6. Lock soap refill into place by turning clockwise a 1/4 turn.

7. IMPORTANT - Press the Red refill reset button.  This will automatically 
prime the soap refill bottle.

OneShot® Automatic Soap System
Frequently Asked Questions

What does the red flashing light mean?

It indicates the refill is low. 

Please check fill level & change as needed.

Why is the red light still flashing after the refill has been replaced?

The RED reset button was not pressed after the new refill was installed. 

Please press RED read button.

What does the yellow flashing light mean?

It indicates the batteries are low. 

Change batteries if flashing, use ONLY “D” cell alkaline batteries.

How does one keep soap from dispensing when cleaning?

Place your finger over the upper right hand or left hand corner of the sensor lens.


